Clinical Performance

This information shows the results of our program to evaluate Care Systems’ health outcomes and care processes for asthma,
coronary artery disease, depression, diabetes, high blood pressure and preventive care.

Care Systems that chose to participate were scored in two categories, resulting in a corresponding “quality credit.” These
categories include:

« Clinical Performance Level—measures Care Systems on self-reported topics such as laboratory results and completeness of
care as compared to best practices.

« Care Processes—refers to the Care System'’s infrastructure that allows them to identify and manage their patients’ needs.
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* [nformation currently collected is for adult care only.
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Note: Care Systems that choose to participate must submit an application each year. Results are based on Care System performance relative to one another for 2009.
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